
 
 

Changes to Parking 
 
After September 30, the parking system at BC Children’s and BC Women’s will be 
upgraded.  The parking gates and booths are being removed and replaced by a parking 
meter system.  Patients and families will not have to enter or exit the site through a gate.  
 
How does this affect me?  
 
New parking meters have been installed near all hospital entrances. Simply park and 
note the stall number.  Proceed to the nearest parking meter, enter the stall number and 
make a payment. Tickets do not need to be displayed on your dashboard. Parking 
meters will accept cash (exact change only) or credit card payments.  
 
Where can I park?  
 
Park in any available stall close to where you’re going, remember your stall number and 
pay at any of the meters located near all of the main hospital entrances. 
 
What if I need to add more time to my meter?  
 
Should you need to extend the time on your parking, proceed to the nearest meter and 
re-enter your stall number to add additional time, much as you would at a city street 
meter.  
 
Where are the parking meters? 
The parking meters are located near all main building entrances (35, 76, and around the 
hospital. 
 
Will the parking rates change?  
Public parking charges remain the same as they were under the old system:  

• $3.50 per hour 
• $14.25 per day (24 hours) 
• $63.75 per week 
• $103.25 per month 

 
All of these rates may be paid at a meter.  
 
What if I purchase a full day of parking and need to come and go during this 
period?  
 
If you have to leave and return to the hospital, park in any stall and display the receipt 
you received earlier on your dashboard face up. You only need to display your receipt if 
you leave the site during the period in which you have pre-paid for parking, as you may 
end up parking in a different stall than the one you initially paid for. The receipt will show 
valid parking payment when displayed on your dashboard.  
 



 
If you think you may need to come and go during the day, purchasing a full day parking 
pass will likely be more economical than just buying an hour or two at a time. This will 
also provide greater flexibility over a full 24-hour period.  
 
What if I can’t find parking? 
 
The new parking system will ensure the parking needs of patients, families and visitors 
will take priority over all others at the hospital. There should always be available parking 
for patients and families. 
 
Whether you are having trouble finding a parking space or not, you may opt for the 
convenience of having our valet park your car for you.  Valet service is free but you will 
still need to pay regular parking charges. Our parking valet is stationed in front of the 
Main Entrance (35) to Children’s Hospital near the Emergency Department from 10:00 
am to 4:00 pm Monday to Friday.  
 
How does the valet service work?  
 
The valet system is great for parents arriving for clinic appointments during busy peak 
periods of the day. The valet is located at the Main Entrance (35) of BC Children’s 
Hospital.   
 
Drive your car to the valet station between 10:00 a.m. and 4:00 p.m., and leave your 
keys with the valet so that they may find a spot for your car. There are no additional 
charges beyond the regular hourly parking charges to use the valet service. When you 
return to pick up your car, the valet will only charge you for the amount of time your car 
was parked at the hospital.    
 
Who can I contact if I’m having trouble with the parking meters or with other 
parking issues?  
 
Parking ambassadors (assistants) will be on duty at the hospital from 7:00am to 4:30pm 
Monday through Friday. They will be roaming the parking lots looking to offer assistance 
if they see someone in need.  
 
Their cell phone numbers are 604 - 841-0230 and 778 – 558-5987. Call if you require 
more immediate assistance.  
 
For meter out of order issues please phone 1-866 – 871-2026. Quote lot #9100 and 
indicate the issue the meter may be experiencing.   
 
 


